
Connect with 
your family 
and friends

Use your personal mobile device to connect with your loved 
ones during your visit. 
•	 Have conversations about your care in a private room with the 

door closed. 
•	 Only share information related to your care. Do not share other 

patients’ information. 
•	 Always ask permission to include others in your conversations 

(e.g., ask your doctor or nurse before putting on speaker phone). 
•	 Keep devices at least 10 feet from any computer screen to 

protect patients’ health information.

Free wireless access is available 

You can connect your device to the internet in most public areas on 
the MDAGuest network. No password is required. All users must 
acknowledge and accept MD Anderson’s acceptable use policy 
before using Wi-Fi. Open your browser and click accept. 

Thank you for understanding.


